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ISP - Insured Small Parcel (ISP) insures packages sent via USPS, UPS, FedEx and DHL up to $150,000 per
package and up to $10 million any vehicle or vessel. The cost and price of STC are lower than those of all known
competitors in the high-value, small parcel market. A marine transit insurance policy brokered through HSBC Insurance
Brokerage in London backs up STC. TransGuardian has secured contracted wholesale rates with UPS, FedEx, and
DHL, plus an Approved Shipper contract with the United States Postal Service, allowing TransGuardian to profit on
freight as well as insurance. STC's online tools include tracking, payment history, claims management, and much
more.

TLS - TransLink Software (TLS) is a PC-based shipping dashboard application that interfaces to the powerful STC
tools at www.transguardian.com. TLS allows shippers quickly to obtain comparative quotations between carriers and to
produce insured labels in 8-15 seconds. TLS also integrates with a client’s back-end accounting or order-taking
software, pulling package level detail and feeding back shipping costs and tracking numbers automatically. TLS is
twice as fast as comparable programs that retail for $15,000 to $100,000.

TGF - TransGuardian Freight (TGF) allows shippers to get optimized quotations from multiple heavy-freight and LTL
companies, book pick-ups, and track deliveries online.

TSS - Trade Show Services (TRC) allows customers to cover the value of goods transported to, from, or at gem and
jewelry trade shows.

PAC - Patriot Act Compliance (PAC) allows customers to use online wizards to establish compliance with FInCEN
guidelines and new USA PATRIOT Act Regulations for the jewelry trade.

RPS - Restricted Person Screening (RPS) allows clients to know their customers, checking names and addresses
online against 16 international government watch lists for money laundering and terrorism. RPS search results are
retained in an RPS archive for each TransGuardian client.

DCS - Debt Collection Services (DCS) helps clients recover accounts receivable, both domestic and international,
providing liaison should litigation become necessary. Fees contingent upon recovery.

SBX - Patented SmartBox (SBX) is a tamper-resistant security shipping container with online password controlled
digital locks, providing a bright line of custody on shipments sent worldwide. Shipments sent with SBX incur reduced
insurance premiums.

vCOD - Virtual COD (vCOD) allows shippers to take checks from buyers online. vCOD runs a fraud check on each
buyer to ensure that the name of the buyer corresponds to the name on the checking account, that the buyer is not on
a national list for fraud or identity theft, and that the account has a sufficient balance. The TransGuardian client can set
the check to cash on a specific date, can take multiple checks for a single transaction with cash trigger dates, or can
set the check to cash upon receipt of an electronic proof of delivery by the USPS, UPS, FedEx, or DHL. vCOD is 41%
less expensive than COD by any of these carriers and deposits the money in the seller's bank account 4-7 days
sooner.

TSG - TripSentry GPS (TSG) is an on-board GPS tracker that tracks, monitors and captures complete cargo
transportation data from origin to destination online. It reports ambient light (to detect container openings), motion,
shock (to detect dropping or mishandling) and temperature. Shipments sent with TSG incur reduced insurance
premiums.
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